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GIAO DICH CHUNG CUA CHO VAY TIEU DUNG MUA NGAY TRA SAU
(PAYLATER)
S6 tham chiéu: 0412023 Rosgloder

CONG TY
TAI CHINH

nhiém hitu han mot thanh vién Lotte Viét Nam (LOTTE Finance) trin trong cam on
stt dung dich vy cia LOTTE Finance. Diéu kién giao dich chung nay duoc LOTTE

Pidu kién giao dich chung nay 1a mdt bd phan ciia Hop dong cho vay tiéu dung theo han mitc (4p dung déi
véi cho vay mua trudc tra sau (Paylater)). Do vay, Quy Khach hang can tim hiéu k¥ dé tranh c4c van dé dang
tiéc sau nay.

Piéu 1. Pinh nghia

1:

~

10.

11.

LOTTE Finance/Bén Cho Vay: Cong ty tai chinh trach nhiém hitu han mdt thanh vién Lotte
Viét Nam, ma s6 doanh nghiép 1a 0103172804

Khach hang/Bén Vay: La ca nhan co quéc tich Viét Nam, dugc LOTTE Finance chép thuan
cung cép Han murc Paylater dé thuc hién cac giao dich theo diéu kién va diéu khoan duoc cac
bén da thoa thun va ding tén giao két Hop dong cho vay Paylater.

Hop ddng cho vay Paylater: gom Hop dbng cho vay tiéu dung theo han mac (4p dung dbi véi
cho vay Mua ngay — Tra sau (Paylater)) ma Khach hang da ky két véi LOTTE Finance théng qua
giao dich dién tu, Diéu kién giao dich chung nay, Sao ké, cac Phu luc, Van ban sira déi, bo sung
Hop ddng, va thoa thuén co lién quan, néu co.

Trang TMPT: Website thuwong mai dién tir, San thuong mai dién tr hoat dong theo Nghj dinh
s6 52/2013/ND-CP va cc vin ban sira ddi, bd sung, thay thé (néu co6).

Chii trang TMDT: 1a chii thé thiét 18p, van hanh Trang TMPT va c6 ky hop déng véi LOTTE
Finance vé viée hop tac, két ndi hé thong, theo d6 Khach hang trén Trang TMDT cé thé dugc cip
Han muc Paylater va c6 thé vay von théng qua st dung Han mirc Paylater dé mua sém hang héa,
dich vu trén Trang TMDT.

Phwong thire cho vay: Cho vay theo han mirc, gidi ngan firng lan.

Df'ing tién cho vay, ddng tién tra ng: Viét Nam déng.

Ma OTP (One Time Password): mat khau st dung 01 1an duoc cung cAp tir hé théng cia LOTTE
Finance giti cho Khach hang qua tin nhin dén s6 dién thoai Khach hang da ding ky, hodc mat
khiu st dung 01 1an duoc tao béi tng dung trén dién thoai di dong ctia Khach hang. Ma OTP
duoc s dung dé xac thye Khach hang chinh 12 ngudi thue hién giao dich.

Tai khoan diing nhip Paylater: 14 tai khoan déng nhdp hé théng ma LOTTE Finance cap cho
Khach hang dé theo di, quan 1y viéc st dung Han mirc Paylater.

Han mirc Paylater: 12 han mic cho vay ma LOTTE Finance cAp cho Khach hang dé thuc hién
vay von thanh toan tién hang héa dich vu trén cac Trang TMDT lién két voi LOTTE Finance.
Khach hang duge thuc hién vay ting lan dé mua sam hang hoa, dich vu trén Trang TMDT tai
mét hodc nhidu thoi diém, sb tién vay tai mbi 1in mua sim khéng vuot qua Han mic cho vay trix
ding géc tai thoi diém do (trtr truomg hop dugec LOTTE Finance chép thudn vuot han mc).
Khoén vay Paylater:; La s tién ma LOTTE Finance giai ngan thanh toan tién mua hang hoa,
dich vu mdi 1an Khach hang sit dung Han mirc Paylater. Khoan vay Paylater bao gb6m 2 loai:
Khoén vay Paylater trd ng 01 lan va Khoan vay Paylater tra ng nhiéu ky (trd gép). Khach hang
duoc phép lua chon loai Khoan vay Paylater trong mdi 1an giao dich.
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Khoan vay Paylater tra ng 01 1an: Du no gbc ctia Khoan vay Paylater tra ng 01 lan trong ky
sao ké s& phai tra tai Ngay dén han thanh toan clia ky sao ké gin nhét.

Khoan vay Paylater tra ng nhiéu ky (tra gop): Du no gbc cia Khoan vay Paylater tra nhiéu ky
s& dwroc chia thanh nhidu khoan bing nhau va phai tra trong nhiéu ky lién tiép.

Han mire giao dich: La s tién vay t6i thidu va t6i da dbi voi timg 1an vay mua hang héa, dich
vu va dugc LOTTE Finance quy dinh trong ting thoi ky.

Sao ké: 1a bang liét ké cac cac giao dich vay von, tra no, tién Iai, phi phat sinh trong ky ctia mét
Hop ddng cho vay Paylater; s6 tién phai tra va ngay phai tri va cac thong tin khac theo quy dinh
cua LOTTE Finance trong timg thoi ky

Ngay sao ké: 1a ngay LOTTE Finance lap sao ké cho Khach hang phu thudc vao Ngay phai tra
hang thang ma Khach hang lua chon khi dang ky Han muc Paylater.

Ngay phai tra hang thang/Ngay dén han thanh toan hang thang: 12 ngay Khach hang lya chon
khi dang ky Han mirc Paylater va khong thé thay d6i. Truong hop ngay phéi tra hang thang roi
vao ngay nghi hang tuin, ngay 18 theo quy dinh thi s& duoc chuyén thanh ngay lam viéc tiép theo
dau tién. Ngay phai tra hang thang 1a ngay ma khach hang phai thanh toan Khoan ng dén han
trong ky sao ké, ngay nay s& dugc thong bao trong Sao ké.

S6 tién phai thanh toan: 1a s6 tién duoc ghi trén sao ké bao g6m Khoan no dén han va cac du
no cua ky trude chua thanh toan (néu co)

S6 tién phai tra hang thing/Khoin ng dén han: bao gdbm ng gdc phai tra dén han trong ky, )
tién 13i dén han, phi phat sinh, 14i cham trd phat sinh, cic khoan diéu chinh (néu ¢6) khach hang
phai tra khoan nay vao hoac trudc Ngay dén han thanh toan dé khéng bi tinh 1a chdm tra.

Diém thudng (EBiém Loyalty): La diém tich lily duoc tir cac chuong trinh khuyén khich sir dung
Han mtrc Paylater. Piém duoc ghi nhén tich lity tai hé thong cia LOTTE Finance va dugc chuyén
thanh céc phan thudng hoiic tién theo dinh ky hodc theo yéu cau cia khach hang phu hop vé&i quy
dinh cia LOTTE Finance. Piém thudng c6 thoi gian hét han.

Piéu 2. Ping ky Han mirc Paylater

L

Khi ¢6 nhu cAu cip Han muc Paylater, Khach hang phai cung cip cho LOTTE Finance céc thong
tin, dir liéu theo quy dinh cia phap luat va ctia LOTTE Finance theo ting thoi ky. Khach hang
chiu trach nhiém trudc phap ludt vé tinh chinh x4c, trung thyre cta cac thong tin, tai liéu va chimg
tir cung cap cho LOTTE Finance.

Céc thong tin, dit lidu cia Khach hang cung cip phai ddm bdo tinh hop phéap, hop 1€, con hiéu luc
theo quy dinh ctia phap lut va cia LOTTE Finance trong tirng thot ky.

LOTTE Finance s& cin cir d& nghi ciia Khach hang ciing nhu dya trén cic tiéu chuin tham dinh
tiéng, cic ngudn thong tin riéng ciia LOTTE Finance dé danh gia va dua ra quyét dinh. LOTTE
Finance c6 quyén dong ¥ hay tir chdi, cling nhu s& 4n dinh Han muc Paylater cho Khach hang,

Dicu 3. Pham vi si dyng Han mivre Paylater

1.

Han miic Paylater duoc sir dung deé vay v6n thanh toan tidn hang hoa, dich vu trén tit ca cac Trang
TMDT c6 két ndi véi hé thdng ciia LOTTE Finance, khong phan biét viée ding ky cAp Han mirc
Paylater thyuc hién trén Trang TMDT nao.

Han murc Paylater khong dwoce st dung dé rat tién mat, chuyén khoan vao tai khoan ngan hang cua
Khach hang.

Han mirc Paylater chi dugc st dung dé vay von theo muc dich vay néu tai Diéu 4 [Muc dich vay)
ctia Piéu kién giao dich chung nay.



Diéu 4. Muc dich vay

1.

Khoan vay Paylater danh cho myc dich mua sdm hang héa, dich vu tiéu ding ctia Khach hang tai

cac Trang TMDT, bao gom:

a) Mua phuong tién di lai, d dung, trang thiét bi gia dinh;

b) Chi phi hoc tip, kham, chita bénh, du lich, vin hoa, thé duc, thé thao;

¢) Hang héa, dich vu tiéu dung khac theo quy dinh phap luat timg thoi ky.

Khodn vay Paylater danh cho muc dich thanh toan phi bao hiém, hang héa, dich vy phi tiéu ding

theo quy dinh cia LOTTE Finance tung thoi ky.

Khéach hang khdng dugc st dung Han murc Paylater dé vay vbn cho cac nhu ciu sau day:

a) Thanh toan cac chi phi, dap img cac nhu cdu tai chinh cta cac giao dich, hanh vi ma phap luat
cam,

b) Mua, str dung cac hang hoa, dich vu thudc nganh, nghé ma phap luét cam,

¢) Mua vang miéng,

d) Trang khoan ng cép tin dung tai LOTTE Finance hodc td chirc tin dung khac,

e) Thanh toan cho tro choi dién tir ¢6 tinh chét co bac trai phép.

f) Kinh doanh ngoai héi, mua gidy to co gia/chimg khoan, mua tién ma hoa, d4u tu tai chinh;

g) Céc trudong hop khac theo quy dinh phap ludt va LOTTE Finance tung thoi ky.

Piéu 5. Lai suit, phwong phap tinh lii

1.

.

Nguyén tic xac dinh I3i suét: Lai suét cho vay duoc xac dinh theo thoa thuan giita Khach hang va
LOTTE Finance trén co s& cung cAu vén thi truong, nhu cau vay von va mirc d6 tin nhiém cia
khach hang.
L&i sut duge quy doi theo ty 18 %/nim (01 nam cb 365 ngdy) tinh theo sé du no cho vay thuc té
va tinh trén du no giam dan.
Phuong phap tinh 141
Sé tidn 11 trong ngay = (Sé du no thuc té x Lai sudt tinh 131)/365
Trong dé:
— S du no thuc té 1a 6 du cudi ngay tinh 141 ctia s6 du no gbc trong han
- L&i suat tinh 141 dugce tinh theo ty 1& %/nam.
L& suét p dung ddi voi du no gbe bi qua han (“LAi cham tra g6c”) bang 150% l4i suét cho vay
trong han theo nam, cu thé:
—  S6 tién l4i cham tra gdc trong ky bing tdng sb tién 1di cham tra gbc theo ngay cia toan bd cic
ngay qua han trong ky
— La&i trén cham tra goc theo ngay = (150% x Lai sudt cho vay trong han theo nim x Du ng gbc
bi qua han trong ngay)/365

—  Trong dé: Lai suat cho vay trong han néu trén 1a 141 suat cho vay khéng wu dai; Ngay bét dau
tinh 13i cham tra gbe duge bit dau tinh tir ngay ké tiép ctia ngdy phéi tra hang thang cho dén
khi duoc thanh toan day du.

Lii sut ap dung d6i véi du ng 131 bi qua han (“Lal chim tra 131”) 12 10%/nam, cu thé:

—  S6 tidn 131 cham tra 14i trong ky bang tdng s6 tién 131 chdm tra 13i theo ngdy cua toan bo cac

ngay qua han trong ky

—  LA&i trén cham tra 13i theo ngay = (Du ng 131 bi qua han trong ngay x 10%)/365
—  Trong d6: Ngay bt ddu tinh [ai cham tra 11 duoc bt ddu tinh tir ngay ké tiép chia ngay phai

tra hang thang cho dén khi dugc thanh toan day du.

6. Lai cham tra gbc, 1ai cham tra 13i s& dugc cong don vao (cic) ky tra no theo (cac) Sao ké hay

théng béo nhic ng cia LOTTE Finance.



Didu 6. Sao ké

I

Mdi Hop dong cho vay Paylater co mot Ngay sao ké. Khach hang chon Ngay phai tra hang thang
vao thoi diém dang ky Han mirc Paylater. Cén cir vao Ngay phai tra hang thang ma Khach hang
dang ky, LOTTE Finance s& méc dinh Ngay sao ké.

Hang thang, LOTTE Finance s& giri Sao ké dén dia chi thu dién tir cia Khach hang di diang ky va
duwoc LOTTE Finance chép nhén, loai trir cac truong hop du ng bang 0 (khéng).

Noi dung Sao ké bao gébm nhung khong gidi han cac ndi dung: chi tiét cac giao dich ma Khach
hang d thuc hién, cac phi, 141, tdng du ng sao ké, S6 tién phai thanh toan, Ngay dén han thanh
todn, diém thuong,

Diéu 7. S6 tién phai thanh toin

L

S6 tlen pha1 thanh toan trong k¥ sao ké bao gom: Khoan no dén han (ngr goc phar tré dén han trong
ky, 6 tién 16i dén han, phi phat sinh, 1di chdm tra phat sinh (tinh t61 ngay dén han thanh toén), cdc
khoan diéu chinh (néu c6)), cac du ng clia ky trudc chua thanh toan (néu co).

No gbc phai tra dén han trong ky bao gdm ng gdc cia cac khoan vay Paylater tra 01 1an phat sinh
trong ky sao ké va ng gbc cia khoan vay Paylater tra gop dén han tra no trong ky sao ké.

. S tién 1ai dén han tdng S6 tién 14i hang ngay ctia toan bé cac ngay trong ky sao ké (tinh trén 16ng

e ng goc thue 1é cudi ngay ciia cac Khoan vay chia dén han tra ng) va S6 tién 1i sau sao ké duoc
tinh tir sau ngay sao ké t6i Ngay dén han thanh toan (#inh trén du ng géc thuc té cudi ngay cia ng
gde phdi tréa trong ky sao ke) Trén sao ké s& thong bao sb tién i sau sao ké dugc tam tinh, tuy
thudc va ngay tra no thuc té cua khéch hang, phan 1di nay s& tinh theo du ng thuc té va thudc phin
L4i phat sinh cta ky sao ké tiép theo.

Diéu 8. Tra ng

L.

Khach hang c6 thé thanh toan khoan ng theo phuong thirc sau:

a) Thanh toan théng qua ma thanh toan tai ngdn hang hop tac voi1 LOTTE Finance ma LOTTE
Finance di cung cdp cho Khach hang;

b) Thanh toan qua dbi tac thir ba ¢6 hop tac véi LOTTE Finance;

¢) Théng tin chi tiét huéng dan vé hinh thirc thanh toan ghi trén Sao ké va/hodc trén Website
cua LOTTE Finance;

d) Moi khoan thanh toan cho LOTTE Finance phai ghi 15 s6 Hop ddng cho vay Paylater. Khach hang
phéi giit lai chimg tir thanh toan dé ddi chiéu sau nay.

Pdng tién tra no: Viét Nam Déng

Thir ty thu no:

a) Dbi voi khoan ng chua bi qua han, LOTTE Finance sé& thyc hién thu ng theo thi tr vu tién sau:
1a1 chdm trd no (néu cd), ng 1ai, cac khoan phai tra khac phi bao hiém, no gbe, hoic thir ty khac
theo quyet dinh cia LOTTE Finance.

b) Déi voi khoén no bi qua han, LOTTE Finance thuc hién thu no theo th tw: ng gdc thu trude,
no 14i tién vay thu sau; hodc theo bat ky thi tu nao LOTTE Finance cho 1a phu hop trong pham
vi phap luft cho phép ma khong can tham khéo trude véi Khach hang,

Moi khoan thanh toan cho LOTTE Finance dugc xem I dé thanh toan khi da duge ghi c6 vao tat
khoan ctia LOTTE Finance va Iénh thanh toan co du thong tin can thiét, hodc thoi diém sém hon
theo thoa thudn gilta LOTTE Finance voi t& chirc ccung tng dich vy thanh toan. Khéch hang vin
phai chiu trach nhiém doi voi LOTTE Finance vé viée cham thanh toan ngay cé khi viéc chim
thanh toan 1a do su chim tr& cta don vi thu hd, T6 chirc cung Ung dich vu thanh toan, trir cac
treong hop duge LOTTE Finance chép nhan.

Truong hop Khach hang co s& du sau khi da thanh toan ddy du cac khoan no qua han, dén han,

Khach hang c6 thé yéu cAu hoiic LOTTE Finance cé thé s& lién hé véi Khach hang de hoan khoan

tién nay bang cach chuyén dén tai khoan cia Khach hang tai Ngan hang khic néu s tién du 16n

hon phi chuyén tién.
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Dieu 9. Tra ng trwdc han
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Khach hang duoc phép tra ng trude han cho toan bé du no khoan vay néu duoc sy déng y cua
LOTTE Finance. Phi trd no trude han (néu cd) dugce tinh theo quy dinh cia LOTTE Finance timg
thoi ky va duge LOTTE Finance thong bao t¢i Khach hang khi nhan dugc dé nghi tra ng trude
han cta khach hang.

Néu c6 phét sinh cac khoan vay Paylater trd ng 01 lan trong ky, va co giao dich trd ng duge ghi
nhan vao hé théng trude ngay sao ké, sau khi da trir di cac khoan: ng cham tra, phi, cac khoan phat,
cac khoan bdi thudng thiét hai, cac khoan phai tra khac thi cac Khoan vay Paylater trd ng 01 lan
s& dugce uu tién ty dong tit toan trudc han hodc thu no trude mot ph?m.

Piéu 10. Chuyén ng qua han

1.

LOTTE Finance s& chuyen no gbc qua han néu Khach hang khéng thanh toan day du, ding han
ng gbc vao Ngay dén han thanh toan. Thoi diém chuyén no gbc qua han 1a ngay tiép theo clia Ngay
dén han thanh toan. Sau khi chuyén ng qua han, LOTTE Finance s& théng bao cho Khach hang vé
viéc chuyén no qua han dudi mét hodc mot s6 hinh thirc néu tai D1eu 18 [Thong bao] cua van ban
nay hodc ghi trén Sao ké, nd1 dung thong bao t6i thidu bao gom: sé du ng bi qua han, thoi diém
chuyén ng qua han. Viéc thong bao cia LOTTE Finance khéng anh huomg dén viéc tinh 141 trén
du no gbe qua han. Khach hang phai chiu 41 theo 14 sut ap dung déi voi du ng gbc bi qua han
tinh tir thoi diém chuyén no gc qua han, di Khach hang da nhén duoc thong bao  hay chua.
LOTTE Finance s& chuyén no goc qué han néu Khach hang khéng thanh toan day du, ding han
ng gbe theo Théng bao hay Sao ké vé viéc chim dat han murc Paylater, chim dut cho vay, thu hoi
no trude han, Thoi didm chuyén no gbe qua han 13 thoi diém ghi trén thong bao/Sao ké ciia LOTTE
Finance.

LOTTE Finance sé& chuyén 131 va cac khodan thanh toan khac thanh ng qua han va tinh 1a1 trén n¢
qué han khi Khach hang khong thanh toan day du, ding han,

Pidu 11. Co cliu lai thoi han tra ng

LOTTE Finance khong xt ly co chu lal thoi han tra no d6i voi khoan vay Paylater. Trong trwdng hop
LOTTE Finance ¢6 co ché ¢o ciu lai thoi han tra no theo chinh sach ting thoi ky, LOTTE Finance sé
ban hanh vin ban quy dinh vé diéu kién, quy trinh va thi tuc co cAu lai thoi han tra no.

Diéu 12. Tam dimg Han mirc Paylater

1.

LOTTE Finance ¢6 quyén tam ding Han mirc Paylater va c6 thé khéng thong bao trwde cho Khach

hang trong cac truong hop sau day:

a) Khach hang khéng thanh toan hodic thanh toan khéng diy di va ding han S6 tién phai thanh
toan néu trong Sao ké.

b) Khach hang vi pham cac diéu khoan trong Hop dong cho vay Paylater.

¢) LOTTE Finance danh gia giao dich c6 dAu hidu gian 1an, gia mao.

d) Cé nguy co xdy ra hodc da xay ra trudng hop chdm dit Han muc Paylater nhung LOTTE
Finance thiy ring chua cén thiét chim dirt ngay Han mirc Paylater.

Khach hang c¢6 quyén yéu ciu tam dimg sir dung Han mic Paylater, sau d6 co thé yéu cau tiép tuc

st dung Han muc Paylater thong qua thu tuc do LOTTE Finance quy dinh.

Khi Han mirc Paylater bi tam dimg, Khach hang khong thé thyc hién giao dich méi nhung van

phai tiép tuc thure hién nghia vu thanh toan theo quy dinh trong Hop ddng va Sao ké, va cac cam

két, tai liéu khac kém theo (néu co).



Didu 13. Chim diit Han mirc Paylater

1. LOTTE Finance cé quyén don phuong cham dit Han muce Paylater trong cac truong hop cham
dirt cho vay, thu hdi ng trude han theo Piéu 14 [Cham dit cho vay, thu hdi no trude han] cua Pidu
kién giao dich chung nay, bing cach gii Sao ké cho Khach hang. Khach hang van phai tiép tuc
thuc hién nghia vy thanh toan theo Sao ké va Hop dong cho vay Paylater. Quyen thu no cua
LOTTE Finance khong bi gidi trit béi viéc cham dirt Han mirc Paylater va chi cham dt khi LOTTE
Finance thu duoc toan bd cac khoan ng phat sinh,

2. Khach hang cé thé yéu cau LOTTE Finance cham dut Han muc Paylater thong qua tht tuc do
LOTTE Finance quy dinh. Tuy nhién cic yéu cau chdm dut chi dugc chap nhan khi Khach hang
d4 thanh to4n toan bd cac du no phat sinh lién quan dén Han mirc Paylater. Khach hang van phai
trd cac khoan ng dugc ghi nhén trén hé théng trong 30 ngay ké tir ngdy LOTTE Finance chép nhén
yéu cAu cham dut han mirc cia khach hang,

Diéu 14. ChAm dirt cho vay, thu hdi ng trwée han

1. LOTTE Finance c6 quyén don phuong chim dit cho vay, thu hdi ng truée han khi phat hién Khach
hang cung cap théng tin sai su that, vi pham quy dinh trong théa thuén cho vay. Trir trudong hop
phap luat cé quy dinh khac, cac trudng hop sau déy la vi pham quy dinh trong thoa thuén cho vay
va 14 cin cir 4 LOTTE Finance don phwong cham dit cho vay va thu héi ng trwde han:

a) Khach hang thay di dia chi lién lac, email, s6 dién thoai ma khéng théng bao cho LOTTE
Finance dan dén khong lién lac duogc tir 02 thang tré 1én.

b) Khach hang vi pham nghia vu, cam két ma khong thé khic phuc duoge, hodc da duoc LOTTE
Finance thdng bao nhung khong khéc phuc diy du, ding han theo yéu cdu ciia LOTTE Finance.

¢) Khach hang chét, bi mét ning luc hanh vi, bi han ché ning lyc hanh vi.

d) Khach hang bi khéi t& hoiic bi mat kha nang lao dong hodc giam stit nghiém trong vé sirc khoe.

e) Khach hang chim tra no tir 02 lan trd lén.

f) Khach hang co bat ky khoan tin dung nio bi chuyén sang no xau.

o) Khach hang cung cdp théng tin, tai lidu sai su thit hodc dua ra tuyén b, cam doan, bao dam
khong chinh xac, khong trung thue.

h) Khoan vay Paylater dugc sit dung cho muc dich trai phap luat hoac viéc tiép tuc cap Han mic
Paylater dan dén LOTTE Finance vi pham bt ky quy dinh phap luét nao;

i) Bat ky sy kién nao cé anh hudng bat loi dang ké dén khé ning tra no ctia Khach hang.

j)  Céc truong hop khac theo quy dinh cua phap luét.

2. Khi xay ra bat ky su kién nao néu trén (trir truong hop a, b, ¢, e), Khach hang phéi théng bao ngay
cho LOTTE Finance trong vong 05 ngay lam viée, ké tir ngay xay ra su kién.

3. Khi xay ra mot hoac mot sb cac su kién néu trén, LOTTE Finance c6 quyén lua chon thot diém
thich hop dé quyét dinh chiam dirt cho vay, thu hdi no trude han bang giri théng bao hoic Sao ké
cho Khach hang.

4. Theo dé, thy thudc vao quyét dinh ciia LOTTE Finance, cac khoan cho vay/giai ngan ting lan theo
Han mirc Paylater nay du dén han hay chua dén han déu duoc xac dinh 1a dén han thanh toan;
Khéach hang ¢ nghia vu thanh todn tit ¢4 cac khoan phi, chi phi, khoan phat phat sinh (néu co),
tién 14 qua han, 1ai trong han va ng géc cho LOTTE Finance theo thong bao ciia LOTTE Finance
v& viéc chdm dit cho vay, thu hdi ng trude han. Noi dung thong bao t61 thidu bao gdm: thoi diém
chdm dirt cho vay, thu héi no trude han, s6 du no géc bi thu hdi trwde han.



Pidu 15. Ting giam Han mirc Paylater

LOTTE Finance cé thé chi dong ting, giam Han mitc Paylater cho Khach hang trén co sé lich sir
tra no ciia Khach hang, va/hodc cac nguon thdng tin ma LOTTE Finance ¢6 duge; phu hgp voi cac
quy dinh cta phap luét, quy dinh cia LOTTE Finance.

Piéu 16. Quyeén va nghia vu ciia Khach hang

1.
2,
s

n

Khach hang dugc LOTTE Finance gidi ngan cho vay theo thoa thuén,

St dung tién vay ding muc dich theo Hop dong,

Khach hang phai tra no day du, dung han theo Sao ké; phéi tra ng trude han mot phén hodc toan
b6 theo yéu cau cia LOTTE Finance néu phat sinh trudng hop phai tré ng trude han theo Hop
dong nay.

Khach hanh chiu phi chuyén tién lién quan toi bat ky khoén thanh toan nao.

Khach hing bao dam ridng cac khoan tién ma Khach hang thanh toan cho LOTTE Finance la hop
phap, hop 1&, dugc phép sir dung dé tra no vay. Khach hang sé& tu chiu trach nhiém néu c¢6 tranh
chép v&i ngudi khac lién quan dén khoan tién da thanh toan cho LOTTE Finance,

Khach hang phéi thong bao cho LOTTE Finance/dang ky cap nhat théng tin néu Khach hang ¢
bét ky su thay déi ndo vé cac thong tin ma Khéch hang da cung cip cho LOTTE Finance truée do.

Khach hang khong duoe chuyén nhuong quyén, nghia vu ctia minh theo Hop ddng cho bat ky bén
nao khac.

. Khach hang phai chiu trach nhiém vé nhitng thiét hai do sai s6t hodc bi lo1 dung, lra dao do 161

ctia Khach hang.
Quyén, nghia vu, trach nhiém khac theo thoa thuén va quy dinh phap luét.

Piéu 17. Quyén va nghia vu ciia LOTTE Finance

9.

. LOTTE Finance duoc yéu ciu Khach hang thanh toan day dii cac khoan no phat sinh.

LOTTE Finance duogc hoan tra géc, duoc hudng 131, va duoc nhén thanh toan cac khoan tién khac theo
théa thuan,

. LOTTE Finance dugc quyén chil dong hach toan ghi ng, hach toan thu no trén Sao ké theo cac giao dich

ma Khéch hang da thyc hién hodic c6 sw nhdm 1an ctia LOTTE Finance hodc ctia bén thir ba; dugc quyén
khau trir phi chuyén tién, chi phi phat sinh trong trudng hop thanh toan hoan tra bat ky so tién nao cho
Khach hang.

. LOTTE Finance dugc quyén chii dong giam han mirc Paylater dé phu hop véi cac quy dinh ctia phép luét,

quy dinh cia LOTTE Finance.

. LOTTE Finance dugc st dung quyén tai sén phat sinh tir Hop dong cho vay Paylater dé bao dam viéc

thue hién nghia vu, ma khong can phai ¢6 sy dong v ciia Khach hang,

. LOTTE Finance dugec chuyén giao quyeén, nghia vu cho bén thir ba ma khéng can su dong v cha Khach

hang trong trudng hop x1t Iy no hodc mua ban ng theo quy dinh cia Ngan hang Nha nudc,

LOTTE Finance phai bao dam an toan, bi mét thdng tin ca Khach hang theo quy dinh phép luat.
LOTTE Finance phdi hop véi Bén ban hang héa/dich vy, Cht Trang TMDT thuc hién giai quyét phan
anh, khiéu nai ctia Khach hang theo quy dinh phap ludt va trong pham vi cung cap san pham, dich vy ctia
mdi bén.

LOTTE Finance chiu trich nhiém vé nhitng thiét hai do sai s6t hodc bi 1oi dung, ltra dao do 16i cia LOTTE
Finance.

10. Quyén, nghia vy, trach nhiém khac theo théa thuan va quy dinh phap luét.



Piéu 18. Théng bio

1.

Tét ca cac thng béo, trao ddi gitta LOTTE Finance va Khach hang lién quan dén Hop ddng cho vay
Paylater c6 thé duoc thue hién théng qua mdt hodic mét 56 cac hinh thirc sau: dién thoai: tin nhin (SMS,
Zalo ZMS, .. .); thu dién tix; b?mg vin ban g dén dia chi ctia cac bén; thong qua cac timg dung dién thoai
thong minh do LOTTE Finance xay dung hodc do déi thc cia LOTTE Finance x4y dung cho phép Khéch
hang tai vé va sit dung trén dién thoai; Tin nhén duoc giri qua tmg dung mang xa hdi tir tai khoan chinh
thirc cia LOTTE Finance dén tai khoan mang x4 héi fwong (g ciia Khach hang.

Thong bao dugc xem la da nhan khi cude goi td1 Khach hang thanh cong; Tin nhin, Thu dién ti da dwoc
gui thanh c6ng. Thong bao bing vin ban duoc xem 1a d& nhan vao ngay lam viéc thir 03 (ba) ké tir ngay
thong bao d6 duoc giao cho don vi chuyén phat thu. Trrong hop théng bao cong bd trén Website LOTTE
Finance (thdng tin chung), thong bao dugc xem 1a d& nhan khi d duoc cong bd cong khai.

Théng tin, dia chi dé Khach hang nhan thong bao tir LOTTE Finance la dia chi thu dién t, dién thoai,
dia chi thudng tri/tam trii, dia chi noi lam viée, dia chilién hé, ... duocnéu tai Hop déng cho vay Paylater,
va/hoic théng tin tai don dang ky, va céc théng bao clia Khach hang vé viéc thay d6i thong tin (néu co).
Néu Khach hang c6 thay dbi thong tin, dia chi nhan thong bao thi Khach hang phai théng bao cho LOTTE
Finance trong thoi han 05 (ndm) ngay lam viée ké tir ngdy c6 thay dbi.

LOTTE Finance c6 thé st dung dit lidu tir hé thong ciia LOTTE Finance dé 1ap cac thong bao giri cho
Khéch hang. Khach hang dong v réng théng bao 1a hop 18 ngay ¢ khi thong tin vé tén, dia chi, hodc noi
dung khac bang tiéng Viét khong dau, va/hodc théng bao khong can chit ky, con ddu ciia LOTTE Finance.
Khéach hang can lién hé ngay voi Phong Chim séc Khich hang (1900 6866 hoic cskh@lottefinance.vn)
ctia LOTTE Finance néu c6 bt ky thic mic nao vé cac thong bao niy.

Khach hang déng y nhan cac théng bao quang cio, khuyén mai... qua Email, tin nhén hodic qua cac
kénh ban hang khac ctia LOTTE Finance

Khéch hang dong ¥ ting LOTTE Finance dugc quyén yéu cau trong tai/toa an thuc hién xét xir, giai
quyét tranh chip ving mit Khach hang trong trudng hop Khach hang cung chp théng tin vé dia chi khong
day du hodc khong chinh xac, hodc Khach hang co thay 601 dia chi ma khéng thdng bao cho LOTTE
Finance, din dén Khach hang khéng nhan duoc théng béo, gidy mai, gidy triéu tip, vin ban 16 tung, gidy
0 khac.

Piéu 19. Bit kha khing

1.

Su kién bt kha khang 1a bét ky sy kién nio vurot ngoai kha nang kiém soat cia LOTTE Finance bao
g6m nhung khéng giéi han: hoa hoan, Iii lut, déng dat, bio hodc su kién tw nhién khac, dich bénh, dinh
céng hodc tranh chap lao dong khac, chién tranh, khoi nghia, khung b6 hoic bao loan; vigc hanh dong
hodic khéng hanh déng cia bat ky co quan co thdm quyén nao; thay doi phap luat hoac bat ky 1énh nao
clia bat ky co quan co thdm quyén nao; hanh vi vi pham cia bén thi ba; bat ky hu héng, tinh trang gian
doan hogc sy co bi nhiéu néo cia hé thong vién thong . ngudn cap dién va cac hé théng phy tro khac; bét
ky su ¢b k¥ thuat, tinh trang gian doan hoac sy cb bi nhleu m,o clia bt ky hé ‘[honﬂr may tinh hay thiét bi
nao hodc cha bit ky phwong thirc giao dich nao (du do ;)h‘m cimg hay phin mém giy ra); va bét ky hu
héng, tinh trang gian doan hogc sy ¢b bi nhiéu nao vé hé théng.

LOTTE Finance s& khong chiu trach nhiém vé bat ky ton that nao cho Khach hang do Si kién bét kha
khang.

Diéu 20. Théng tin Khéch hang

1.

Cin cir quy dinh cia Chinh phit vé hoat dong cung img dich vu théng tin tin dung va cac quy dinh
phap luat khac lién quan, LOTTE Finance va Khéach hang théa thuén vé viée cung cp thong tin
tin dung cho céng ty théng tin tin dung nhw sau;



(i) Khach hang déng v cho LOTTE Finance cung cap théng tin tin dung ciia Khach hang

tai LOTTE Finance cho cbng ty théng tin tin dung ma LOTTE Finance I3 t6 chirc tham gia,
va/hodc dy kién 1a t6 chitc tham gia.

(i)  Tai thoi diém nay, LOTTE Finance d4 théng bao véi Khach hang thong tin cha cong ty
thong tin tin dung bao gom:

—  Tén cbng ty: CONG TY CO PHAN THONG TIN TIN DUNG VIET NAM (PCB)
—  Gidy chimg nhan dang ky doanh nghiép: s 0102547296
—  Pang ky lan dau: ngay 27/11/2007

Truong hop ¢ thay d6i, bo sung, LOTTE Finance théng bao voi Khach hang théng tin vé
cong ty théng tin tin dung trong thoi han t6i da 10 ngay lam viée, ké tir ngay LOTTE
Finance cam keét cung cap théng tin tin dung véi médt cong ty thong tin tin dung.

N61 dung thong tin tin dung dwoc cung cap cho cong ty théng tin dung bao gdm toan b6 dir liéu,
s6 liéu, dir kién lién quan ciia Khach hang tai LOTTE Finance va viéc thuc hién cung cap thong
tin tin dung ctia LOTTE Finance cho cong ty thong tin dung dam bao phu hop voi quy dinh cta
Chinh pht vé hoat déng cung mg dich vu théng tin tin dung va cac quy dinh phéap luit khac lién
quan.

Trong trudng hop cong ty théng tin dung bi thu hdi Gidy chimg nhan, LOTTE Finance s& ngung
cung cap thong tin tin dung cia Khach hang cho cong ty théng tin dung va Khach hang ddng ¥
théng tin tin dung ctia Khach hang tai cong ty théng tin dung duge xir ly theo quy dinh ctia Chinh
pht vé hoat déng cung tmg dich vu théng tin tin dung. LOTTE Finance co trach nhiém thong bao

voi Khach hang vé viéc xit ly théng tin tin dung cua khach hang trong thoi han 61 da
10 (muoi) ngay lam viéc, ké tir ngay LOTTE Finance nhén duoc théng béo clia cong ty thong tin
dung vé phuong an xtr ly thong tin tin dung.

Khach hang c’fong ¥ ring LOTTE Finance c6 thé thyc hién théng béo tai Diéu nay bang phuong
thirc cong bo trén website clia LOTTE Finance hodc thu dién tir hodc tin nhén hodc phuong thirc
khac ma LOTTE Finance thay ring phu hop.

Khach hang ddng ¥ cho phép LOTTE Finance duoc cung cép thong tin vé Khach hang va thdng tin khac
lién quan dén khoan vay paylater trong pham vi thich ho’p cho cac muc dich (1) dé thuc hién céc giao
dich cua Khach hang, phuc vu viéc danh gié tin nhiém, xac minh cong viéc, xac minh thu nhap, xac
minh dia chi, s6 dién thoai, cap han mirc paylater, giai quyét tra soat, khiéu nai, xir Iy hoan, hily giao
dich; (ii) thu ]101 ng, ban ng/chuyén quyén, nghia vu cho bén thir ba trong truong hop xir ly no hodc
mua ban n¢ theo quy dinh phap ludt; (ii1) cung cap cho luat su, kiém toan vién, chuyén gia tu van chu
56 hitu ctia LOTTE Finance, t6 chirc/ca nhan da gidi thiéu khach hang cho LOTTE Finance, cac t6 chirc
cung cap dich vu cho LOTTE Finance dé kiém thu/phan tlch/huan luyén dich vy, va cic don vi thué
ngoai cia LOTTE Finance mién I nhiing ngudi ndy phéi c6 cam két bao mét théng tin; (iv) dé in an

giao nhan va van chuyén cac tai lidu, ho so dén Khach hang; (v) cung cdp cho nha mang, cic 1o
chitc/doanh nghiép cong nghé thong tin, vién théng, bao hiém, bhl hd, thu ho, trung gian thanh toan, (vi)
cung G'Ip cho chiitng dung/chu trang thuong mai dién tir ¢ trién khai Paylater, don vi van c:huyen hang
héa, t6 chire hd tro khac danh cho Khach hang ma LOTTE Finance c6 hop tac nhim cung cap cic tién
ich, tinh nang, chuong trinh giam gia, cac uu dai, khuyén mai, ... khi st dung han muc Paylater; (vii)
cung cép cho bat ky nguoi thura ké nao clia Khach hang de gidi quyét tho tyc thira ké, (viii) dé
LOTTE Finance thyc hién quven stt dung quyén tai san phat sinh tir hop dong dé bao dam viée
thyc hién nghia vu, dang ky giao dich bao dam, (ix) xac minh gian lan, vi pham phap luat, t6 giac, bao
tin t91 pham, phuc vu hoat dong t6 tung, phong chdng rira tién, tai tro khing bd, (x) cong khai thong tin
can thiét dé tra 161 cho khiéu nai/phan hm t1éu cue cna Khach hang trén mang x4 hoi/phuong tién truyén
théng, (xi) truy ddu khach hang dé thu hoi no, (xii) cac truong hop khac theo quy dinh phap luét.

Khach hang ciing d6ng y cho phép nha mang, to chirc céng nghé thong tin, vién thong, chi trag
dung/ch trang thuong mai dién tr ¢6 trién khai Paylater, don vi van chuyén hing héa, va td chirc, ca



[

nhén lién quan cung cap thong tin vé Khach hang cho LOTTE Finance pht hop véi quy dinh tai
Piéu nay.

Ngoai tiir diéu trén, LOTTE Finance c6 trach nhiém bao vé thong tin cua Khach hang, khong dugce phep
thu thap, sir dung, chuyén giao théng tin cia Khach hang cho bén thir ba khi chua duge sy dong v cia
Khach hang,

Khach hang cé thé lién hé véi LOTTE Finance dé truy v /an va thay déi théng tin bang cach got dién dén
Phong Cham séc Khach hang (1900 6866 hodc cskhi@lottefinance, vin).

Piéu 21. Piém thuo’ng (dlem Loyalty)

1.

2.

LOTTE Finance trién khai cac hinh thirc tich diém dé khuyén khich Khach hang sir dung Han miic
Paylater. Piém thudng cua Khach hang s& duoc g ghi nhan trén Sao ké.

LOTTE Finance ¢ quyén thay d6i mét phin hoic toan bd néi dung cia co ché quy d61 diém thudng, ty
1& quy dbi Biém thudng, thu héi Diém thudng, hay thay d6i bét ky diéu kién va diéu khoan nao khac.
Chinh sach tich diém Loyalty theo quy dinh cia LOTTE Finance trong timg thai ky

Piéu 22. Piéu khoan chung

1.

Piéu kién giao dich chung nay la mét bé phan khong tach roi ciia Hop ddng cho vay Paylater.
Trudng hop ¢6 sy mau thuan gitta ndi dung tai Diéu kién giao dich chung v&i ndi dung khac cia
Hop dbng cho vay Paylater, cac ndi dung khac cua Hop ddng cho vay Paylater duoc wu tién ap
dung.

LOTTE Finance c6 quyén stra ddi, b sung Diéu kién giao dich chung bing viée ban hanh cac ban
thay thé. biéu kién giao dich chung méi s& ¢6 hiéu lyc rang budc Khach hang khi LOTTE Finance
da théng bao cho Khach hang dudi hinh thirc tin nhin hoic thu dién ti hodc hinh thirc khac ma
Khach hang khéng phan ddi trong thoi han 05 (ndm) ngay lam viée ké tir ngay nhan duoc thong
tin. Truong hop Khach hang khéng duoc thong bao, hodc Khach hang cé phan dbi trong thoi han
néu trén thi ban Didu kién giao dich chung d& ap dung v&i Khach hang tiép tuc ¢ hiéu hue.

Viéc mot bén chua thuc hién hodc bo qua khong thuc hién bat ky quyén, quyén han nao cua bén
d6 s& khéng lam anh huéng dén viée bén d6 s& thyc hién cac quyén, quyén han d6 d6i véi bén kia
va ciing khong anh hudng dén bét ot viéc thue thi cac quyén, quyén han va bién phap khéc phuc
khac.

Pidu kién giao dich chung ciia Hop dong cho vay tiéu dung dugc ban hanh kém theo Quyét dinh
s6 . 23M 62804 [M6. ... ....... ngdy 30 thang 4. nam 2023 ciia Téng Giam déc LOTTE Finance
va duoc ap dung ké tir ngay . 6. thang 2. ndm 2023 va thay thé cho Piéu kién giao dich chung
cua cho vay tiéu ding mua ngay tra sau (Paylater), s6 tham chiéu 01/2021 ban hanh kém theo
Quyét dinh s6 21-36686 ban hanh ngay 25 thang 06 nim 2021. Diéu kién giao dich chung niy
duge cong bd cong khai tai Website clia LOTTE Finance (www.lottefinance.vn) dé Khach hang c6
thé dé dang tiép cén.




